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Homestay Guide
Thank you for agreeing to share your 
home with one of our international 
students. 

The main reason most students come to 
NZ to study is to improve their English 
and achieve academic success. As a 
homestay caregiver, you will play an 
important part in helping to ensure 
that the student achieves their goal. 

However there is another part of the 
experience of being an international 
student which is also important, and that 
is learning about a new culture, and people and 
much of what they take away about New 
Zealand will be as a consequence of what their 
homestay families have shared with them.

For most of our international students coming 
to New Zealand, this will mean lots of changes 
in their life. A new country, a new family to 
adjust to, a new language to learn and speak, a 
new school and education system to come to 
terms with, new friends to make and even new 
food to try. Your family’s kindness, patience and 
support will make the transition a little easier. 
Some of our students will have quite good 
English, while others will still be beginners. It 
will take patience, persistence and a good 
sense of humour but within a few months, you 
will begin to see them making progress and 
gaining confidence.

You have been chosen as a homestay caregiver 
because we believe you meet the criteria as set 
out in the NZQA Code of Practice for the 
Pastoral Care of International Students.

There are bound to be teething problems, to 
begin with, but hopefully, it will be a rewarding 
experience not just for the student, but also for 
your family. 

Thanks again for opening your homes and your 
hearts to the international students of Churchill 
Park School.

Liz Gunn | Principal

Contact Us
Homestay Agent: Sarah Brandeis
  Happy Homestay
  Ph: +64 21 021 91000
  Email: sarah@happyhomestay.co.nz

Principal:  Liz  Gunn
  Mob: 027 635 7434
  After hours: 09 630 1991

Associate Principal: Vicki Patten (nee Smith)
  Mob: 021 535 931
  After hours: 09 535 9318

Please ask for the prospectus for International Students. We ask you to read the 
prospectus carefully as it will inform you about important guidelines required 
for International students, their parents and the Code of Practice (find online at 
www.nzqa.govt.nz) which is documentation set up by the Government to 

ensure high standards of care and education is offered to students at all times.

There are 3 categories of international students at Churchill Park School:
1. Students over 10 years of age staying with homestay families.

2. Students over 10 years of age staying with designated caregivers.
3. Students residing with their parents.

You will be provided with contact details for the International Student Manager, Principal, 
Associate Principal, emergency numbers and a contact for the native speaker of your 
student, should an emergency arise.

We know your experience will build lasting memories for your family. We are here to assist 
you in any way. Contact the school office, and we will return your call as soon as possible.  

Welcome to New Homestay Families

Homestay students should be provided with:
Ÿ Meals: 3 meals a day and snacks, including a packed lunch during the school week
Ÿ Laundry: washing and ironing
Ÿ Bedroom with a table and desk, chair, mirror, reading lamp, bed with linen, blankets or 

duvet, heating system, chest of drawers, and/or wardrobe.

Pocket Money and Extra Costs | Your international student will also have funds for 
additional costs such as:

Ÿ � Trips with the homestay family, e.g. Rainbows End, shopping, holidays 
during term breaks, presents for birthday parties, additional stationery, 
movie tickets, personal pharmaceutical items, etc.

Ÿ � Medical fees – visits to the doctor and pharmacy.

Routines | International students are expected to fit into the family routines. 
They should help by tidying their rooms and participating in family jobs such as 
setting the table and doing the dishes. 

Transport | Homestay caregivers are responsible for showing 
students how to get to and from Churchill Park School. If the student 
is to take the bus or walk a short distance with another student, the 
homestay caregiver should accompany the student on his/her first 
day. It may be necessary to accompany the student for the first few 
days or a week if the student is unsure about how to get to school. 

Students should not be expected to walk alone and should not be given 
a bicycle to ride to school.

Minimum Basic Requirements

The Homestay Visit Assessment is to ensure that the homestay provider:
Ÿ �Has read, understood and accepts the requirements of the Code of Practice.
Ÿ �Agree to act on the parents’ behalf for the student in all aspects of school and home life.
Ÿ �Agree to meet regularly with Churchill Park School.

Accommodation should be a typical New Zealand dwelling, that is clean, secure and warm.  
Minimum requirements are:
Ÿ Three meals a day and access to snacks.
Ÿ Student’s own room, complete with bed and bedding, study desk and chair.
Ÿ Adequate bedroom furniture to store clothes, books and other personal possessions.
Ÿ Lamp and adequate lighting. 
Ÿ Adequate heating.
Ÿ Transport arrangements to and from school.
Ÿ Bathing/showering/bathroom access. Laundry.
Ÿ Provisions for an emergency situation e.g. smoke alarms, first aid kit.

Homestay Visit Assessment
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Common Cultural Issues to Address
Ÿ Going to the toilet - toilets are to be sat on. Do 

not stand on the toilet seat or bowl. 
Ÿ Toilet paper - it goes in the toilet and gets 

flushed down. It is not to be placed in the bin.
Ÿ Manners - using ‘please’ and ‘thank you’, and 

saying ‘pardon’ or ‘excuse me’ when you don’t 
understand something, not simply ‘What?’

Ÿ Chewing and talking with mouths open is 
considered rude - please close your mouth 
while chewing and wait until finished the 
mouthful before talking.

Ÿ Mobile phones/devices - are not to be brought 
to the kitchen table or dining table during any 
meal periods.

Ÿ Water - Be mindful of the amount of time spent 
in the shower, as New Zealand people are very 
conservative about the amount of water used.

Toiletries | Students will pay for personal toiletries. Please help them to buy 
more when they run out; they will use their own money for these purchases. 
Heating | Students may feel the cold, therefore adequate heating must be 
provided.

Communication | Students need to have access to wi-fi in order to have 
regular communication with their parents. Students will purchase their 
own telephone cards for international calls to their parents and for 
mobile calls. 

On Arrival | Churchill Park School will meet your international 
student on arrival at the airport and bring him/her to your home. It is 
very welcoming if families can also go to the airport.

Safety | It is the homestay caregiver’s responsibility to care for the 
student in a way that ensures they are kept safe from harm and their emotional 
well-being is nurtured. Homestay caregivers are responsible for the student during term 
time and school holidays. It is the homestay caregiver’s responsibility to know where the 
student is, how they can be contacted and who they are spending their time with, at all times. 
Ÿ A mobile phone number is not adequate as an only means of contact for a student.
Ÿ Homestay caregivers need to have a physical address for the student’s whereabouts.
Ÿ If a student is staying at a friends place overnight, contact should be made with the host 

parents beforehand, and homestay caregivers should consider visiting the host home if 
possible.

Ÿ Please txt, email, or telephone Churchill Park School if your student is not going to be at 
your address for any reason, if there are any changes, such as going on holiday with your 
family or another family.

When your student goes out, please ensure that he/she is carrying telephone numbers and 
addresses of both the school and the homestay.

Students must not be left alone in the house for any reason. If this is inconvenient because of 
an emergency please contact the school, or accommodation agent.

Homework | It is the homestay caregiver’s responsibility to help international students with 
their homework.

Student Behaviour | Homestay caregivers should expect the same standard of behaviour as 
would be expected from their own children of a similar age, but make allowances for cultural 
differences.

Illness | If your homestay student is sick and cannot go to school, please contact the 
Churchill Park School office: 575 8156. Please also take the student to the doctor, if 
necessary. If your international student is unwell and cannot come to school, homestay 
parents need to make arrangements to have the student looked after in the same way in 
which their own child would be cared for if they were unable to go to school.

In the case of serious illness or accident/emergency, follow the emergency and accident 
procedures. Please also contact the school and homestay agent (if applicable), 
immediately. 

Language | The student will probably be unfamiliar with New Zealand 
accents (even if he/she has good English) and colloquial expression and 
may take time to adjust. Homestay caregivers should attempt to learn some 
basic greetings in their student’s language. Learning a few phrases of your 
student’s language helps to show respect for their culture and may also help 
them feel more welcome and cared for.

Changing Homestays | Students who wish to change homestays, 
need to inform the International Student Manager and the homestay 
agent, immediately, who will advise the homestay. Payments will 
cease at the end of the week of that period of payment. Students 
must never change homestays without the knowledge of the school. 
If a student is to be moved, the homestay will be advised of the 
reason why.

Churchill Park School will be Responsible for:
Ÿ Providing the homestay caregiver with the 

International Student Manager’s contact 
details, who will be available 24/7.

Ÿ Selecting, monitoring and approving all 
accommodation.

Ÿ Provision of support for homestay caregivers.
Ÿ Quarterly interviews.

Homestay Caregivers will be Responsible for:
Ÿ Providing a safe and friendly living and 

studying environment.
Ÿ Making the student feel comfortable and part 

of the family. 
Ÿ Treating them with respect.
Ÿ Notifying the school if there are any changes or 

additions to the household.
Ÿ Notifying Churchill Park School immediately if 

there are any problems with the student e.g. 
medical condition, misconduct, homesick etc.

Homestay Caregivers will NOT be expected to:

Ÿ Pay for toll or mobile phone calls.
Ÿ Cook special food.
Ÿ Insure the student’s belongings or pay for 

property the student damages or loses.
Ÿ Offer accommodation to visiting friends or 

relatives.

Home Visits
Ÿ Home visits will be undertaken by the 

International Student Manager at least twice a 
year. 

Ÿ Homestay caregivers need to be present when 
the visit takes place. Other adults aged 18 
years and older who reside at the dwelling also 
need to be present.

Ÿ Students will be met with by the International 
Student Manager at least quarterly to ensure 
accommodation remains suitable.

Guidelines



Accident & Emergency 
Procedure
This information is what you need to do 
in case of an accident or emergency 
involving your international student. 
Please keep it in a safe place, e.g. on 
your fridge, on the family noticeboard, 
or by the telephone.

Homestay caregivers need to ensure 
that everyone who takes care of the 
international student is aware of 
these procedures.

Emergencies
In a situation that requires immediate action, 
there is not usually time to look up procedures 
or refer to written information. It is vital that 
everyone is familiar with emergency 
procedures before an emergency occurs.

Accidents
An accident may or may not constitute an 
emergency. If the accident does not constitute 
an emergency, there may be time to look up 
procedures or refer to written information.

Homestay caregivers need to decide if a 
situation is an accident or an emergency, and 
act accordingly.

Churchill Park School’s Responsibility
It is the school’s responsibility in the case of 
emergencies and accidents during and outside 
school hours when the student is in a homestay 
situation, meaning you should contact Churchill 
Park School as soon as possible. They will help 
and support you and make sure that all 
appropriate procedures are followed.

What To Do
In an emergency act appropriately (e.g. remove 
the student from danger, apply first aid, call an 
ambulance) then phone the International 
Student Manager, Principal or Associate 
Principal. 

Churchill Park School is responsible for 
contacting the international student’s 
parents. 

In Case of an Accident or Illness
If an international student is injured or 
unwell and your level of concern is high, take 
the student to the nearest A&E or if appropriate 
dial 111 and ask for an ambulance. If your level 
of concern is low or moderate take the student 
to your GP, or if time permits call Churchill 
Park School on 575 8156 during the day.

If you are concerned about your student’s well-
being and unsure of what to do, call the 
International Student Manager for assistance. It 
is better to be cautious.

Please spend about half an hour every evening in the student’s first week going 
through the following questions with them. You should give the question sheet to 
the student and let them ask you the questions. Aim to work through one section 
each night. Many of the words in this questionnaire may be new to the student. It 
may be an idea to allow him/her to go through the main questions with a bi-

lingual dictionary before you begin.  

Day One:
1. What do I call you?
2. When can I telephone my family?
3. When can I use the internet?
4. How do I get to and from school?
5. What happens after school?
6. What family rules and procedures do I need to know?
7. Where can I keep my toiletries?
8. When is the best time for me to have a shower and use the bathroom in the morning or the 

evening?
9. How long may I stay in the shower?

Day Two:
1. What is the procedure about dirty clothes?  Where do I keep them until wash days?
2. Should I wash my own underclothes?
3. Where should I dry any clothes I wash?
4. Where do I put my clothes to be ironed?
5. What time are meals?
6. What do I do at mealtimes? Set the table? Clear the table? Wash up? Dry up?
7. Which food and drink may I help myself to?
8. Which food and drink must I ask first before having?

Day Three:
1. What chores should I expect to do daily? Make my bed? Keep my room tidy? Leave the 

bathroom clean and tidy?
2. Which bathroom toiletries can I share? e.g. shampoo, toothpaste etc
3. What areas of the home are private? e.g. parents’ bedroom, study etc
4. Where can I store my suitcases?
5. What time should I get up on weekday mornings?
6. What time should I get up on the weekends?
7. What time should I turn the lights out on weekdays/weekends?
8. Do I have to ask if I go out?
9. What dates are the birthdays of my host family?

Day Four:
1. What is the address for incoming mail?

2.  What are my homestay father’s likes and dislikes?
3.  What are my homestay mother’s likes and dislikes?
4. What are my homestay brothers and sisters likes and dislikes?
5. How do I get around?
6. May I use the stereo, television, VCR/DVD?
7. Do you expect me to telephone if I am going to be home late?

8. What arrangements are there for making lunch? On weekdays? 
  On weekends?

Day Five:

1. If I have any problems, who would you like me to go to?
2. May I put pictures and posters on the walls in my bedroom?
3. May I rearrange my bedroom?
4. When can I have friends to stay overnight?
5. When can I invite a friend around during the day? 

6. When can my friends phone me?
7. Is there anything else you would like me to know?

Questions: Student to Homestay Family
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